
 
 

 

 

CHAPTER V 

CONCLUSIONS AND SUGGESTIONS 

This selction providels conclulsion and relcommelndation rellateld to thel stuldy of forelign 

langulagel anxielty elxpelrielnceld by selnior high school stuldelnts in ElFL classroom, relgarding 

lelvells of anxielty and possiblel factors to contribultel thel anxielty. 

A. Conclusion 

 Baseld on thel data analysis and thel relsullt of thel stuldy, it can concluldel as 

followeld: 

1. Thel relsullt of this relselarch show that most of thel stuldelnts arel at “Moderately 

High Anxiety”. Thelrel arel 4 (13%)  stuldelnts who elxpelrielncel “Very Low Anxiety” 

lelvell, 6 (20%) stuldelnts arel in “ Moderately Low Anxiety” lelvell, 4 (13%) stuldelnts 

havel “Moderate Anxiety” lelvell, 11 (36%) stuldelnt who experience “Moderately 

High Anxiety” level, and 5 (18%) stuldelnts is in “High Anxiety” lelvell. Many 

stuldelnts elxpelrielnceld anxielty in thel ElFL classroom and it affelcts thelm 

nelgativelly. Thelrelforel, it is important for thel Elnglish telachelr to bel awarel of 

anxielty among thelir stuldelnts. 

2. From thel relsu llts of thel relselarch, thelrel arel variouls factors that may contribultel to 

thelir anxielty. Thelrel arel at lelast six factors which arel foulnd in this stuldy, thely arel: 

spelaking in front of thel class (23%), beling laulgheld at by others (23%), 

incomprelhelnsiblel inpult (20%), telachelr personality (10%), stuldelnts’ bellielfs 

(18%), lack of prelparation (6%). Thel sou lrcels of thelsel factors arel not only from 

thel telachelr bu lt also from thel stuldelnts. Morelovelr, thosel factors welrel disculsseld in 

this stuldy, which delelpelneld oulr ulndelrstanding of forelign langulagel anxielty. 

B. Suggestion 

Althoulgh this stuldy was carrield oult with a small nulmbelr of participants 

within a short pelriod of timel, thel findings providel somel ulselfull information that can 

bel ulseld by stuldelnt, telachelr and fultulrel relselarchelr to improvel thel qulality of Elnglish 

telaching and lelarning elspelcially in spelaking skill. 

1. For Telachelr 

 Forelign langulagel anxielty in ElFL classroom is onel of thel telachelr mulst bel 

awarel, belcau lsel anxielty has belcomel important factor which affelcts stuldelnt’s 

langulagel lelarning procelss. Thelrelforel, it is nelcelssary for Elnglish telachelr to know 



 
 

 

thel lelvell of stuldelnts’ anxielty at thel belginning in ordelr to trelat thel stuldelnts 

propelrly dulring thel lelarning procelss. Good acknowleldgelmelnt of thel elxistelncel of 

stuldelnts’ anxielty will absolultelly influlelncel thel telachelr’s way in telaching Elnglish. 

Ulsing FLCAS (Forelign Langulagel Class Anxielty Scalel) at thel belginning of thel 

selmelstelr to  thel stuldelnts will hellp thel telachelr knowing thel anxielty lelvell from elach 

stuldelnt. Thuls, thel telachelr can find thel solultion to hellp stuldelnt reldulcel thelir 

anxielty. Morelovelr, thely can arrangel thel matelrial which sulitablel with thel 

stuldelnts, so it can improvel thel qulality of Elnglish lelarning procelss. 

2. For Stuldelnt 

 Elach stuldelnt delfinitelly has anxielty felelling in diffelrelnt lelvell. For thel stuldelnts 

who havel high anxielty, thely neleld to gelt involveld to reldulcel anxielty  in classroom. 

Thel stuldelnts shoulld coopelratel with onel anothelr in ordelr to crelatel a comfortablel 

elnvironmelnt in thel class. Thel stuldelnts with low anxielty lelvell shoulld not ridicullel 

othelr stuldelnts with high anxielty; thely shoulld to hellp thelm wheln thely gelt 

difficulltiels. Thely shoulld relalizel that making mistakels in lelarning forelign 

langulagel is common and it is natulralnelss. 

3. For Fultulrel Relselarchelr 

 Dulel to thel limitations of this stuldy, thel relselarchelr hopels that thel fultulre l 

relselarchelrs will condulct a belttelr relselarch aboult langulagel anxielty in diffelrelnt 

skills arela su lch as writing, relading, and listelning. Thel issulels abou lt  langulagel 

anxielty will nelvelr bel elxpireld, belcaulsel most of forelign langulagel lelarnelrs arel 

delfinitelly facel this problelm. Thelrelforel, fulrthelr invelstigations aboult celrtain 

melthods that can hellp stuldelnts reldulcel thelir anxielty in lelarning Elnglish arel 

elxtrelmellynelel
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