CHAPTER V
CONCLUSION AND DISCUSSION

A. Conclusions
Based on the findings and discussion presented in the previous chapter, the
conclusions of this study are presented based on the research questions.
1. The Implementation of Role-Play Activities in Enhancing Students’ Self-
Confidence in Speaking English

The findings of this study indicate that role-play activities provided
students with opportunities to practice speaking English through interactive
and communicative classroom activities. During the role-play activities,
students were involved in performing assigned roles, communicating with
their classmates, using English expressions, and presenting their
conversations or performances in front of the class. These activities created
a supportive environment in which students could participate in speaking
activities rather than only responding to conventional speaking exercises.

The observation results showed that six aspects were observed
sometimes, namely students' confidence when speaking English, active
participation, speaking fluency, correct pronunciation, reduction of
hesitation or anxiety, and the use of appropriate vocabulary and
expressions. Meanwhile, four aspects were observed always, namely
interaction and cooperation with peers, the use of body language and
gestures, willingness to speak in front of the class, and overall improvement
in speaking confidence.

These findings indicate that role-play supported students'
participation and interaction in the speaking class. Students were
consistently willing to interact with their peers, use gestures and body
language, and speak in front of the class. However, some aspects of
speaking performance and confidence were not consistently demonstrated.

Therefore, role-play can be considered a supportive speaking activity that
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provides opportunities for students to gradually develop their confidence
through participation and repeated speaking experiences.
2. Students’ Perceptions of Role-Play Activities in Enhancing Their Self-
Confidence in Speaking English

The findings also show that students generally had positive
perceptions of role-play activities. The questionnaire consisted of 20
statements completed by 23 students using a five-point Likert scale. The
overall mean score was 3.62 out of 5, indicating a generally positive
perception of role-play activities.

The highest mean score was found in the item concerning the use of
new vocabulary, with a mean of 3.83. This indicates that students perceived
role-play as useful for applying new vocabulary in speaking contexts. The
item concerning a positive and supportive classroom atmosphere obtained
a mean of 3.78, while several items concerning understanding instructions,
comfort working with classmates, increased confidence, and attention
during speaking activities obtained a mean of 3.74.

Regarding self-confidence specifically, the statement that role-play
made students feel more confident in speaking English obtained a mean of
3.74. The items concerning the effectiveness of role-play in increasing
confidence and increased confidence through role-play both obtained a
mean of 3.65. These results indicate that students generally perceived role-
play positively in relation to their speaking confidence.

However, the observation results provide a more nuanced
understanding. Although students perceived role-play positively,
confidence, fluency, pronunciation, anxiety reduction, and vocabulary use
were observed only sometimes. This indicates that students' positive
perceptions did not always correspond to consistently visible speaking
behaviors. Therefore, role-play should not be understood as an activity that
immediately eliminates all speaking difficulties, but rather as an activity
that provides students with opportunities and a supportive environment to

develop their self-confidence gradually.



40

Overall, this study concludes that role-play activities supported and
contributed to the development of students' self-confidence in speaking
English within the context of the observed speaking class. Role-play
encouraged students to participate in speaking activities, interact with
peers, use English vocabulary and expressions, and become more willing
to speak in front of others. Nevertheless, the development of confidence
and speaking performance was not uniform across all students or all aspects
of speaking.

B. Suggestion
Based on the findings and conclusions of this study, several suggestions are
proposed as follows:
1. For English Lecturers
English lecturers are suggested to use role-play as one of the
alternative activities in speaking classes. Role-play can provide students
with opportunities to practice English through interaction, cooperation, and
meaningful speaking situations. Lecturers can provide clear instructions,
appropriate role-play situations, and sufficient preparation time before
students perform.
Lecturers are also encouraged to provide continuous guidance and
feedback, particularly in pronunciation, vocabulary, fluency, and grammar.
Since several aspects of students' speaking performance were observed only
sometimes, students may need repeated opportunities to practice before their
confidence and speaking ability become more consistent.
2. For Students
Students are encouraged to participate actively in role-play activities
and use the opportunities provided to practice speaking English. They
should not be afraid of making mistakes because speaking practice is an
important part of developing confidence. Students can also prepare
vocabulary and expressions related to the role-play situation before

performing.
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By participating repeatedly in speaking activities, students can
become more familiar with using English in communication and gradually
develop greater willingness and confidence to speak in front of others.

3. For Future Researchers

Future researchers are suggested to conduct studies involving a
larger number of participants and a longer period of observation. Future
studies may also investigate role-play activities in different educational
contexts or compare role-play with other speaking activities.

In addition, future researchers may use additional instruments, such
as interviews or speaking performance assessments, to obtain more detailed
information about students' experiences and the development of their
speaking confidence. Such studies may provide further understanding of

how role-play can support students' confidence and speaking ability.
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