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CHAPTER V 

CONCLUSION AND SUGGESTIONS 

This final chapter presents the conclusions drawn from the findings and 

discussion reported in Chapter IV and offers a number of suggestions based on those 

conclusions. The conclusions are organized around the two research questions that 

guided the study, while the suggestions are addressed to the parties who may benefit 

from the results, namely the students, the English teachers, the school, and future 

researchers. 

A. Conclusions 

On the basis of the classroom action research conducted in two cycles at 

SMA Negeri 3 Panyabungan, concerning the improvement of the confidence and 

fluency of the eleventh-grade students of class XI F2 in speaking English through 

the use of comic strips, the following conclusions are drawn. 

1. The Students’ Confidence and Fluency Before the Use of Comic 

Strips 

Before the use of comic strips, the students of class XI F2 

demonstrated low confidence and low fluency in speaking English. The 

preliminary study showed that the mean speaking score of the class fell well 

below the Minimum Mastery Criterion of sixty-five, that only a small 

proportion of the students reached the criterion, and that the class average 

of self-confidence fell within the low category according to the indicators 

adapted from Lauster. The qualitative observation reinforced these figures: 

the students were reluctant to speak, hesitant to volunteer, and visibly 

anxious when required to perform orally, and several openly expressed a 

fear of being laughed at if they made mistakes. The two weaknesses were 

mutually reinforcing, in that low confidence discouraged participation while 

the resulting lack of practice perpetuated low fluency. This condition 

answered the first research question and established the need for the 

intervention. 
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2. The Improvement of Confidence and Fluency Through Comic Strips 

          The use of comic strips improved the students’ confidence and 

fluency in speaking English, and it did so progressively across the two 

cycles. Both the speaking scores and the self-confidence of the students rose 

steadily from the preliminary study, through Cycle I, to Cycle II. By the end 

of Cycle II, the class had exceeded the success criterion of seventy-five 

percent classical completeness in speaking, and the class average of self-

confidence had reached the high category, so that both criteria of success 

were satisfied and the research was concluded. The improvement was 

distributed broadly across the class rather than confined to a few students, 

and it was most pronounced in the fluency component of speaking and in 

the confidence indicators most closely tied to the willingness to speak, 

namely belief in one’s own abilities and courageously expressing opinions. 

The improvement may be explained through the grand theory of self-

efficacy adopted in this study. The comic-strip activities were designed to 

activate the four sources of self-efficacy: the rehearsal and successful 

performance of the dialogues provided mastery experiences; the observation 

of peers performing the same dialogues provided vicarious experiences; the 

encouragement and constructive feedback of the teacher and classmates 

provided verbal persuasion; and the light, enjoyable format of the comic 

strips reduced the anxiety that constitutes the negative emotional state 

undermining self-efficacy. By strengthening the students’ belief in their 

capacity to speak English, the intervention raised their confidence and, with 

it, their willingness to sustain talk, which expressed itself as greater fluency. 

The greater gains observed in Cycle II resulted from the reflective revisions 

introduced after Cycle I, particularly the extension of pair-practice time, the 

use of a comic strip with a longer storyline, the opportunity to improvise 

beyond the script, and the provision of individualized encouragement to the 

least confident students. This answered the second research question. 

Taken together, these conclusions confirm that the use of comic 

strips is an effective medium for improving the confidence and fluency in 

speaking English of the eleventh-grade students of class XI F2 at SMA 

Negeri 3 Panyabungan, and that 
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its effectiveness is best understood as the result of strengthening the students’ 

self-efficacy for speaking. 

B. Suggestions 

In the light of the conclusions above, the following suggestions are 

offered to the parties concerned. 

1. For the Students 

The students are encouraged to make use of comic strips and similar 

enjoyable, visually supported materials as a means of practicing English 

speaking, both in and beyond the classroom. Because the improvement in 

this study arose from repeated, low-anxiety practice, the students are 

advised to take every opportunity to rehearse and to perform, to view 

mistakes as a normal part of learning rather than as a cause for 

embarrassment, and to support one another’s efforts to speak. By continuing 

to practice in this way, the students can sustain and extend the confidence 

and fluency they have begun to develop. 

2. For the English Teachers 

English teachers are encouraged to consider the use of comic strips 

as a practical and inexpensive medium for teaching speaking, particularly 

for classes in which students lack confidence. The findings suggest that 

teachers should attend to the affective dimension of speaking as deliberately 

as to its linguistic dimension, designing lessons that build the students’ 

confidence through achievable, graduated tasks, the observation of capable 

peers, constructive encouragement, and a relaxed classroom atmosphere. 

Teachers are also advised to allow sufficient time for practice, to select 

comic strips whose storylines afford ample speaking, and to invite students 

to move gradually from reproducing fixed dialogues toward freer, 

improvised speech. Finally, the value of the reflective, two-cycle procedure 

demonstrated in this study suggests that teachers can improve their own 

practice by reflecting on the outcomes of their lessons and revising their 

approach accordingly. 



 

  

3. For the School 

The school is encouraged to support the use of varied and engaging 

media in the teaching of English by facilitating the provision of such 

materials and the professional development of its teachers. Because SMA 

Negeri 3 Panyabungan possesses a computer laboratory and projection 

facilities, the school might encourage its English teachers to assemble a 

shared bank of comic strips and similar resources graded by level and topic. 

The school may also promote peer observation and collaborative reflection 

among teachers, of the kind that proved valuable in this study, as an 

affordable and effective form of professional development. In doing so, the 

school can help to ensure that the affective barriers to speaking identified in 

this study are addressed systematically across its classes. 

4. For Future Researchers 

Future researchers are encouraged to extend and test the findings of 

this study in several directions. A study employing a delayed post-test would 

establish whether the gains in confidence and fluency are durable over time. 

A study comparing the comic-strip intervention with an alternative medium, 

under otherwise similar conditions, would help to isolate the specific 

contribution of the comic strip from that of the structured, low-anxiety 

practice it affords. A study extending the intervention across a longer period, 

with a wider range of comic strips and speaking tasks, would test whether 

the improvement continues to accumulate and whether it transfers to more 

spontaneous forms of speaking, such as unrehearsed conversation. Finally, 

research conducted in other schools and at other grade levels would clarify 

the range of contexts in which the procedure refined here is effective. 

Researchers who build on this study are also advised to ground their work in 

an explicit theoretical framework, as the self-efficacy framework adopted 

here proved valuable in explaining not merely that the intervention worked 

but how and why it did. 
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